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Ms. Vivian Albo 

Interim Chair of the Board of Directors 

Canada Post 

Dear Ms. Albo: 

In accordance with the mandate established by the Board of Directors of 
Canada Post on November 13, 1997, I am pleased to submit my third annual 


report, covering the period April 1, 1999 to March 31, 2000. 


Yours truly, 


André W. Tessier 


Mission STATEMENT 


In a fair, unbtased and timely 
manner, the Ombudsman at 
Canada Post will independently 
review customer concerns 
unresolved by all other avenues 
offered by Canada Post to help 
unprove Postal Service 


for all Canadtans. 
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As the final appeal authority in the dispute resolution process at Canada 
Post, I am committed, along with my staff, to a common purpose and that is 


to help improve postal service for all Canadians. 


I am pleased to say that we have achieved this and I am confident that we will 
continue to do so in the months and years ahead. This annual report, my third, 


illustrates some of the ways my Office is having a positive impact on the lives of 


millions of Canadians. At the same time, it examines the evolving relationship 


between my Office and Canada Post and demonstrates how this evolution is benefiting customers. 


Of course, key to helping improve service is communication and we have been very active in 
this area. My Office’s various initiatives to raise awareness amongst both the public and Canada Post 
employees have been very successful. During the year, I have addressed numerous groups of employees, 
community organizations and members of the media across Canada. Additional listings in telephone 
directories across the country, information brochures and our recently revitalized Web site all provide a 
large and growing number of Canadians greater access to my Office. While this increased awareness has 
led to a growing number of requests for assistance, I am pleased to underline that my Office responds to 


each request with the same integrity and timely attention. 


As Ombudsman I have no binding authority. I believe that the Ombudsman’s moral suasion 
ensures that his recommendations are carefully considered by all parties. To that effect, Canada Post may 
accept or reject any of my recommendations. Over the course of the past year, I have made 314 


recommendations aimed at improving postal service for all customers. 


Some of these recommendations had a local impact while others were national in scope. 


I am pleased to report that all of my recommendations have been accepted and implemented. 
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The evolution of the Office’s synergy with Canada Post has led to the resolution of an increasing 
number of customer complaints without the need for this recommendation mechanism. This development is 
concrete evidence that my Office plays a positive role in ensuring an enhanced postal service for all 


Canadians in both urban centres and rural areas. 


The Postal Service Customer Councils (PSCC) have played an active role in helping Canada Post 
improve postal service over the last ten years. Because of the duplication over the years of the services offered 
by the PSCC and the Office of the Ombudsman, the PSCC have concluded their activities. I express my 


gratitude to all those volunteers who over the years have served on the Councils providing advice to my Office. 


This report outlines a number of issues my Office has investigated during the last year. It also 
describes how the Office, through a sophisticated database, identifies and analyses trends emerging from the 
requests for assistance that we receive. This allows me to immediately advise Canada Post of emerging 


problems in the early stages. 


In a proactive way, I bring my concerns to the attention of senior management at Canada Post 
requesting that they review their policies, guidelines and/or procedures relating to specific issues, which I feel 
are or could become problematic. In doing so, my Office assists Canada Post in finding solutions before 


customer service problems escalate. 


Helping to improve postal service for all Canadians is fundamental to my responsibility as 
Ombudsman at Canada Post. I am proud to say that my staff and I share this goal with Canada Post and its 
employees. Approaching every concern with a clear focus on our common, customer-oriented objectives 


provides a solid foundation for customer satisfaction. 


André W. Tessier 
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Our MANdATE 


ee primary role of the Ombudsman is to safeguard customer interests by assisting with the 


resolution of customer service complaints. 


Specifically, the Ombudsman: 


Promotes and facilitates communications between the customer and the relevant representatives 
of the Corporation and the process by which complaints may be voiced and resolved. 

Offers to mediate between the parties to find mutually acceptable solutions. 

When all internal dispute resolution mechanisms have been exhausted, acts as an appeal 
authority to review in a fair and unbiased manner customer complaints in order to assess the 
merits of the complaints and recommend resolutions. 

Through periodic reports assists the Corporation in gaining a better understanding of concerns 
and the manner of their resolution. 

Prepares and submits an annual report to the Chairman of the Corporation’s Board of Directors. 
Responds to the Board of Directors concerning any matter that the Board specifically refers to 
the Ombudsman. 


Promotes the Office of the Ombudsman to the general public. 


However, the Ombudsman does not become involved with the following: 


The Corporation’s relations with its employees, contractors and suppliers. 

Matters that relate exclusively to Canada Post subsidiaries. 

The setting of corporate policies (including mail classifications, rates and pricing). 

Any matter involving compliance with existing legislation (such as the Canadian Charter 
of Rights and Freedoms, the Competition Act, the Official Languages Act, etc.) and any 


matter before the courts. 


(Approved by the Board of Directors of Canada Post.) 
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Origins of Complaints 


FA an Organization delivering millions of pieces of mail 
to millions of Canadian homes and businesses every day, 
Canada Post recognizes that customer service issues will 
arise. When postal service issues have been addressed 
through internal resolution mechanisms within Canada Post 
and customers are still not satisfied, they may appeal to the 
Ombudsman, who is the final appeal authority in the dispute 


resolution process at Canada Post. 


The Ombudsman also acts as an advisor to senior 
executives of Canada Post by reporting on trends and issues. 
Information provided by our database of customer 
complaints enables him to identify trends and issues brought 
to his attention by Canada Post customers. Furthermore, the 
analysis of this information enables the Ombudsman to 
provide Canada Post with a clearer understanding of 
emerging concerns. The first step in our analytical process is 
to segregate every request for assistance in our database into 
clearly defined categories, such as "large urban centers", 


"small centers" and "rural areas". 


By identifying the regions with the most customer 
service complaints, we can shed light on the question of 
where future concerns are likely to emerge. Due to the 
realities of population distribution, large urban centers 
account for 70 percent of customer complaints submitted to 
our Office, while smaller centers and rural areas account for 


ie \ 
the remaining 30 percent. 


Our analysis is further enhanced by the fact that 
requests for assistance are also classified by types of 
customers. Approximately 90 percent of the complaints we 
examine originate from individual households, while the 


other 10 percent are initiated by businesses and associations. 


UrDAN 


Co. population is growing and our urban 
centers are expanding to accommodate an increasing 


number of newcomers. 


As previously mentioned, urban customers submit 
the majority of the requests for assistance that we receive. 
Complaints in urban areas cover an array of subjects 
including, but not limited to, the issue of misdelivery of 
lettermail. Over the years, in the course of our inves- 
tigations, our Office has found that some of the most 


common reasons for misdelivery are: 


M Problems with the mechanical sorting of mail such as 
two envelopes for different addresses being stuck 
together and delivered to one address. 

M Poorly hand-written addresses causing the address to 
be illegible to both human and electronic sortation. 

M ‘The regular letter carrier being replaced during an 
absence by a relief letter carrier who may not be as 
familiar with the route. 

M Incorrect addressing. 


@ Human error in the sorting of mail. 
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Furthermore, in large urban centers there are also 
various issues associated with parcel delivery. One of the 
most common complaints received in our Office relates to 
the "Notification of Delivery" service, whereby a card is left 
in the mailbox, indicating that there is a parcel or signature 
item to be picked up at a nearby postal retail counter. Many 
customers with such complaints are unhappy with their 
designated location for retrieving parcels or signature items, 
stating that the designated outlet is inconvenient for them. 
While such complaints are understandable, it is clear that, 
with millions of customers, it would be impossible for 
Canada Post to develop a customized approach without 
facing a major logistical and administrative nightmare. 
When provided with our explanation, customers generally 


appreciate and accept the complexity of the situation. 


Finally, urban customers also raised concerns about 
Community Mailboxes (CMBs). These complaints mostly 


relate to the location or accessibility of these mailboxes. 


When these matters are brought to our attention we 
launch a full investigation ensuring that certain standards 
are met. The criteria that we look for are whether the 
community mailbox is in a centralized location convenient 
to the customers it serves and whether the safety and the 
accessibility of the site is in conformity to Canada Post’s 
policy on the installation of CMBs. The Ombudsman will 
recommend a change if his investigation reveals that these 
standards have not been met. Experience has shown that 


most customers believe in the CMB concept "as long as it’s 


not in my backyard", making it very difficult to select a 


location, which is satisfactory to everybody. 


As always, the Ombudsman addresses all of these 
requests for assistance in an objective manner, helping 
the two parties arrive at fair and equitable solutions 


whenever possible. 


Rural 


Jk: reviewing complaints from every region of this country, 
we are able to discern a number of significant trends. 
Canada’s vast geography presents many challenges to the 
efficient delivery of mail to every community in the country, 
no matter how remote. Although many of the complaints 
from rural and urban customers are similar, there are some 


differences between these two groups. 


As mentioned earlier, rural customers account for 
approximately 30 percent of the complaints submitted to the 
Office. The one complaint that is unique to rural customers 
has to do with the placement of individual mailboxes. Due to 
Canada Post’s designated routes of travel, customers’ 
mailboxes must be placed on a specific side of the road and 


must meet all of Canada Post’s installation requirements. 
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There are several issues associated with the 
specifics of the location of a rural mailbox. Canada Post 
must ensure the safety of the contractors, the customers and 
the public travelling along rural roads. Contractors are 
required to abide by the provincial highway laws and must at 
all times refrain from driving against the flow of traffic when 
delivering mail. Many customers object to moving their 
mailbox to accommodate the routes of travel as designated 


by Canada Post. 


Obviously, the Ombudsman cannot condone rural 
route contractors driving against the flow of traffic and 
cannot support customers’ requests to leave their mailboxes 
in locations that may be hazardous for the safety and health 
of the delivery personnel, the customer or the public on the 
road. The Ombudsman ensures that the Canada Post policy 
governing the location of individual mailboxes in rural 
Canada is adhered to, as this policy is primarily intended to 


ensure the safe delivery of mail. 


BUSINESSES ANC 
ASSOCIATIONS 


[ne businesses and associations across Canada, the postal 
service is a crucial component of their day-to-day opera- 
tions. Businesses use the mail system to keep their customers 


informed, to send out invoices, to pay their suppliers and for 


many other purposes. Associations use the postal service to 
stay in touch with members, to communicate with their 
stakeholders and to discharge their corporate responsibilities. 
Because they generate larger volumes, the possibilities of 
service problems with this group are potentially greater. 
However, they face problems that are similar to those of any 
other customers. A minor change made by Canada Post to a 


product or service may have major repercussions for them. 


One concern brought to the attention of the 
Ombudsman by several businesses and associations dealt 
with the discontinuation by Canada Post of its Certified 
Mail service (hard copy Acknowledgment of Receipt 
service). This service was replaced with an automated 
hard copy signature retrieval system for an extra fee 


(Registered Service). 


The Ombudsman is not mandated to examine 
complaints about Canada Post pricing policies since these 
are business decisions made in a competitive com- 


mercial environment. 


The Ombudsman brought the issue of the impact 
created by the removal of this type of service to certain 
customers to the attention of senior management at 
Canada Post. This intervention along with the expression 
of concerns to Canada Post by numerous affected 
customers caused Canada Post to reintroduce its Certified 
Mail service, which is now available to customers under 


certain specific conditions. 
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The intervention of the Ombudsman in this issue 
facilitated communications between the customers and 
Canada Post resulting in an acceptable solution for all 


parties involved. 


RECOMMENCATION 
PROCESS 


O,..: the course of the last year, the Ombudsman has 
made several recommendations to Canada Post on a wide 
variety of issues. These recommendations range from 
suggesting changes to the Corporation’s policies and 
practices to, in some instances, recommending some form of 
compensation. While the Ombudsman’s recommendations 
can be accepted or rejected by the Corporation, the 
Ombudsman is pleased that Canada Post has accepted every 


recommendation made and has taken the appropriate action. 


In cases involving recommendations regarding 
policies, guidelines and/or procedures, the Ombudsman, 
following a thorough investigation, has concluded that a 
specific policy, guideline and/or procedure should be 


changed in order to reflect a new reality. 


Not all recommendations made by the Ombudsman 
address changes to policies, guidelines and/or procedures; 


some are compensatory or functional in nature. 


Recommendations classified as functional often 
relate to a single customer or a group of customers and do 
not have broader, national implications. In these cases 
recommendations are made with the intention of improving 


the quality of service provided either locally or regionally. 


Compensatory recommendations are made when 
the Ombudsman has concluded that the customer should be 
fully or partially compensated for damage or loss caused by 
a failure in the mail delivery process. Compensation may 
vary and in some cases can include a monetary component. 
As well, each case and its resolution are unique and all 
decisions are based on specific factors. It is important to 
keep in mind that these cases do not set a precedent, have no 
bearing on future cases and do not affect policies, guidelines 


and/or procedures. 


It is worth noting, that last year, the Ombudsman 
made fewer recommendations to Canada Post than he did 
the previous year. This positive development can be, 
attributed partly to the impact of the Office Ofte 
Ombudsman on Canada Post and partly to Canada Post’s 


continued focus on customer satisfaction. 
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Special Reviews 


A, part of our ongoing efforts to help improve postal 
service for all Canadians, the Ombudsman proactively 
conducted a number of special reviews over the course of 
the past year. These reviews examine specific issues with 
the intent of addressing them before they become more 
serious problems. The following section presents a number 
of examples of these reviews, outlining the nature of the 
concerns expressed and, where appropriate, describing the 


action that was taken to address the situation. 


FraGile Items 


1 le reviewing complaints, the Ombudsman became 
concerned about the high number of complaints relating to 


the purchase of insurance for fragile items. 


Customers believed they were covered for loss or 
damage whether the parcel was considered fragile or not. 
Canada Post’s policy concerning fragile items left it unclear 
both for customers and for employees as to what was and 
what was not fragile. The resulting inconsistency in the 
application of this policy combined with the confusion 
created by the definition of "fragile" occasionally led to 


employees unintentionally misleading customers. 


In an effort to help improve the service being 
provided to Canadians, the Ombudsman, following a 
thorough review of the issue, met with senior executives 
at Canada Post to explain, with examples from con- 
cerned customers, why the existing policy needed to be 
revised. Canada Post immediately acknowledged the 
importance of the issue and mandated a working group 


to examine the situation. 


Canada Post responded quickly on the issue of 
fragile items and has already implemented new guidelines 
with respect to the processing of insurance claims regarding 
damage to mail items. Canada Post clarified its definition 
and will now only consider glass and ceramic products as 
fragile, excluding them from coverage as a result of 
damage. With a clearer definition and application in place, 
confusion has been eliminated, the quality of service has 
been improved and the number of related complaints has 
decreased since the implementation of the new definition. 
Even though Canada Post has implemented all of these 
changes, the onus to properly package items being sent 


through the mail remains with the sender. 
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Civic Addressing and 91 Service in Rural 
Canada/ Amalgamation of Municipalities 


Amon the numerous complaints received in the Office 
of the Ombudsman, two issues have emerged with respect 
to "Change of Address". The first issue relates to Civic 
Addressing and 911 Service in rural Canada. The second 
issue deals with the renaming of streets and towns as a 


result of municipal amalgamation. 


Though similar in nature these two issues do have 
different particularities. Civic Addressing and 911 Service in 
Canada is the process by which municipalities assign names 
to thoroughfares and numbers to houses. This exercise is 
crucial to the implementation of the 911 Service in rural 
Canada. Civic Addressing aids emergency vehicles in their 


attempt to respond quickly and accurately to calls for help. 


As main complaint arising from this situation relates to 
the fact that many customers will oppose attempts to 
remove names of rural concessions that sometimes date 
back more than a century. Civic Addressing, which is the 
naming of thoroughfares and assigning of civic numbers to 


houses, is the responsibility of municipalities. 


Recognizing that this would be a recurring 
complaint because the addressing system is identified with 
Canada Post by many Canadians, the Ombudsman took 
steps to ensure that his staff understood the issue and that 
they had the information they needed to provide clear and 


compassionate explanations. 
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Jee second issue dealing with "Change of Address" 


pertains to municipal amalgamation. 


Canada’s steady growth means that change is a part 
of every Canadian’s day-to-day life. Governments at all 
levels are working diligently to provide services for 
Canadians that are both efficient and cost-effective. 
Increasin ame as cities grow and services offered by 
municipalities begin to overlap, the decision is made to 


amalgamate the municipalities. 


When many smaller communities join to form one 
large city, problems arise regarding the renaming of streets. 
People care a great deal about the name of the street they 


live on and have strong opinions on this subject. 


| plas example, if each municipality originally had a "Main 
Street", it is not feasible for every street to keep its name 
after the amalgamation. Several "Main Streets" in one 
amalgamated city would necessarily create a great deal of 
confusion. Canadians should be mindful that only 


municipalities are mandated to rename streets. 


This Office initiated an in-depth review into this 
issue. This review has provided staff members in the 
Office of the Ombudsman with all relevant information on 
the subject of municipal amalgamation and the process of 
renaming streets. As a result, the Office of the 
Ombudsman has a greater appreciation for the emotions 
involved in dealing with such issues and is in a better 
position to deal with these complaints in an objective and 


expeditious manner. 


Ombudsman 1999-2000 Annual Report 
be 


STATISTICS 


Jee number of requests for assistance received in the 
Office of the Ombudsman has increased by 9 percent over 
the previous year, which means an actual increase from 


5,609 to 6,117 as illustrated by chart ( |) ; 


The Office saw this rise in requests for assistance 
increase our caseload at a steady pace over the year. 
Nevertheless, the Office continued to respond to customer 


complaints within our established time frames. 


Of note is the growing number of customer 
complaints, which are resolved without the need for the 
recommendation mechanism. Compared to last year, the 
number of recommendations made by the Ombudsman 
over the previous year showed a decrease as Canada Post 
elected to resolve more complaints without the need for 


Oo) 
the Ombudsman to make recommendations. (chart (2) ) 


The next chart \2) clearly demonstrates that the 
number of decisions previously made by Canada Post and 
maintained by the Ombudsman after his investigation, has 


remained fairly constant. 


On the other hand, the next chart (4) illustrates 
that in 1999-2000 Canada Post has elected to revise its 
original decisions more often without the need for 


recommendations by the Ombudsman. 


The last chart @) outlines the categories of 
recommendations that were made during the course of 


1999-2000 versus 1998-1999. 


Recommendations pertaining to Canada Post 
policies, guidelines and/or procedures are national in 
scope and ensure consistency of service offered to all 
customers. Recommendations resulting in some form of 
compensation refer to a number of unique cases where 
extenuating circumstances were the deciding factors. 
Finally, functional recommendations impact the quality of 


service provided on a regional or local level. 


All complaints submitted to the Office of the 
Ombudsman are examined with a view to finding fair 
and equitable solutions based on the facts and merits of 
each individual case. Consequently, all recom- 
mendations are objectively researched and thoroughly 


analyzed prior to submission. 
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Office of the Ombudsman 


Telephone 


Fax 


Mail 


Web site 


1.800.204.4198 
1.800.204.4193 


855 BROOKFIELD RD 
SUITE C0081 

PO BOX 90026 
OTTAWA ON KIV 1J8 


www.ombudsman.poste-canada-post.com 


wi0o'jsod-epeuro-ajsod uewspnquio' mmm 


8CT ATH NO VMVLLO 
96006 dO 

18009 NVAHANA 
ŒTHHAHAHOOUA HD SS8 


£oly y0c 008 | 
8617 FOG 008 I 


JOUJAJUI JS 


oresod 2SSOIPY 


Jno1doos [9 I 


ououds for 


NVWSPNANWO | 3P Nv3angq 


ST 


URWISPNQUIO, | 2P 0007-6661 [onUuUe oddey 


soj[auUOToUO] SIANIY uonestuwapuy S20Ln9911p sousty 39 sanbyrjog 


— 001 


= 0ST 


— 00¢ 


— OST 


0007-6661 Li 


6661-8661 J 


val 
URLUSPNqUIO | SP 0007-6661 [ONUUe oddey 


‘aguasoid 3.19.p 
jueAe oipuoyoidde osAyeue oun,p jo aAtjoalgo ayorouyosol 
oun .p 3af[qo | SUop je} uonepueumosai onbeyD ‘spueuap 
RP] Op 9PUOJ-U91Q np jo soyuasoid syle} sop ISIN] €] 
B seo onbeyd ouTWexd UEUSpnquo, | op neoing 9a] onb sojq 


-eyinbs 39 saysnf suorjnjos sop ISANOI ap 3nq 9] SUEP JS9,9 


‘[PUOIS9I NO [VdO] UOTIY99 | 
R JIOJJO IdIAJOs np oyyenb ey Ins Sousplour oUN UO saq]o 
‘SO[[OUUOTOUOZ SUOTJEPURUTTTODOI XNE JUENÇ() ‘soJURNUDI]e 
SdOULISUODIID Sop Ins ssodo1 uonesruwspur p anbuosonb 
SWIOJ 9UN JOPIO998,P UOISI99P ke] NO 999dS9,p sed 
SOP JUSUISOUO9 dI1OJeSUdAUIOD 91nJEU Op SUOTFEPULLUOSII 
SOJT ‘d[QUSTTO EJ Op ds[quIOSUD,, B SIUINOJ SOdIAIOS 
Sop SJIULIOJIUN | JoInsse.p jnq Inod yuo epeuRD soajsog 
ap S9Inp9901d jd So9LH991Ip soust] ‘sonbnrpod soy yueyono} 


suolepueUIodel S9] ‘o[euoreu 99104 9 


“Quopasoid souur.] e Joddez 


Jed 0007-6661 US SogTNULIOJ sUONepURWIUIODEI ap SOU0$ 
-9J29 SOSIOAIP SO] asodxa G) nesjqe} Joop a7] 


‘uvwspnquio | ied soossope 
JOS IN] OU SUOTEPUELUOI9I sap onb sues sojeuIsLIo 
SUOISI99P SOS JU9ANOS snjd 9SIA9ÏI E BpRURD S9S04 ‘000Z 


-666I u°,nb juepusdos onbipur Y  nvojqe) 97 


‘2[q0IS JUSUUSATJEIOI QINOWOp JS9 UOUEXO solide URLUSpNquoO | 
Jed sonusjurew 39 epeur) sasoq Jed sesud efep suorsis9p ap 


eiquiou 9] anb USENET] SNUOUWIP #7. NE9[qE] ST 


Jed o9[NUWIO JI0S ou uorjepueumuooss ounone nb 


sues sojured op snjd dnoonvoq 91891 8 epeue sojsog onb 
otjrugis Inb 99 ‘oquopasaid souure | e yoddes red onumuip e 
SUOIJEPUEUIUIO99I Op SIQUIOU 9] “Wey UG ‘UOHEPUEUILION1 
Op SWISIURIOU Ne JIINO991 SUES S99]991 939 JUO saquie]d 


9P JURSSIOIO 9IQUOU UN,nb JOUSsI[NOS IT JneJ II 


“neaing 9] Jed soxij siejop so] 
yuejoodso1 Ud SJUdI[O sap soyureyd xne 21puodar op onunuos 
sulowuesu e [auUOsIed a] ‘aquUR] Op SUO] Ne no} [IeAvy 
ap 981809 ANJOU Op onusynos ddURSsIOIN oUN Jed AJINPEI 159,5 


DOUBJSISSE P SOPUEUIOP op SIQUIOU Np assney 990) 


‘yuoo ‘d 6 ap assney oun ojuosardor 


mb 99 ‘0007-6661 US LII9 & 6661-8661 Y 609 S 2P 


gssed so UELUSpnquiO, [ op nvang Ne SOPSSAIPE SOULJSISSE P 


SOPULUI9P Op SIQUIOU 9] Ned] Ge} 9] onsnyyi | HO 


SINOILSILVLS 


CT 
UPUISPNQUO, [ 2P 0007-6661 [onuue uoddey 


‘2119199 39 9JIAH99/qo 9948 sajure]d 
xne oipuodor inod gorjd xnoiru dnoonvoq jso jo xnofus 
soo Jed 99JI0$NS AJIANJOW9,P 92189P Np JU919SU09 snjd ouop 
So nevoing np jouuosiod 97 ‘onbiyqnd 9104 op wou un,p 
UOTUOIJIPOU op jo soyyediorunw op uorsny sp snssa901d 
So] JUPUIOOUO9 QJUOUHIOd UONPULIOJUI,, 9]N0} JIU9)qO,P 
stuuod & In] UoUEX9 UOS ‘uorsanb 9799 IMs JuowsANUuINE 


ayouod 4so.s ueuuspnquo,| op neoing 97 


‘oni oun.p wou 
J] JOLJIPOUI ke Saoaji[Iquy JUOS sayrpediorunuu so Sopnos onb 
JIOAPS 913n0 Ud }10p uogepndod eT ‘yelouremus BID onb 
UOISNJUO9 AULIOU9, [ OP UOSIEI UD 99SI[P9I UOISHY E] SIOJ SUN 
SJIOIPU9 SO] SNO} B UOIJEUSIS9P 97199 JOAI9SUO9 Op 9[qIssod 
sed jSo,u [I ‘“lodnoiSoi Re sayrpediorunu sop sunovyo suep 


« ayedioullg » oni oun o1opHodoi uo,] Is ‘opduoxs Je if 


“ple3dd 199 & OULIDJ Sd] JS9 UOHISOd INA] Jo JUSPIsoI 
S[I NO oni eB] Op LOU ne dnoonedg JUSHUSPI,S suds so] 
‘soni sop WOU 9] dUIIDUOS Inb 99 Ud JWAassIsins sowid;qoid 
Sop ‘uoneINUIO[S3e opuvIS anos QUN JOWIOF Inod juod 


-NOISoI 9s soyyedrorunur sayod smorsnyd onbs107 


‘SLIOJJO SOOIAIAS Sop SJUOWIQUONPAOUI 
xne Jo ouIegin uoNendod ve] op souessiols Be] 8 asuodoi US 
soyyediorunur op suorsny sop e snyd ua snjd ap ouop ajsisse 
uO ‘os Inb onbiuouoss snjd 8] Uodey vB] op soororjo 
SOOIAIOS Sop uonendod ey e JIUMO} op jueyourod 
SONUDAR Sd] Sd}NO} JUSLUNpISse 910[dX9 UO ‘quauwoursANnOG 
op sioled sa] sno} Y ‘usrpeued enbeyo op auuorpronb 
A ke] Op onied Je] juouosueyo 9 onb oyos us 


yey epeued 9] Weuuod onb osnusynos aoUESSIOI9 ET 


‘Saypediorunu op suorsny ap JUE[NO929P « dssope .p 


sjuswiosueyy) » So] ins 310d nofus swetxnop Be | 


al 
uewspnquo | 2P 0007-6661 JOnuue oddey 


“OANd9991 Op Saquiaidus 39 SoIIe[D SUOHCOI[dxXS sop JIUINO}F 
ap JUeJOULHOd UOTEUHOFUI | 93h03 suusrqo [1,nb 39 nofuo 
199 JuInOJUS s}oadse soy Sno} UdTg suuorduo9 pouuosiod uos 
onb mod soinsow sop sud e uewispnquio,| ‘peur sasoq 
19 98ESS9IPE,p AUAISAS 9] aus J11qeJ9 uorendod ze] onb uar] 


np uosre] us yuonboy yresos qurerd ap ody 99 anb juarosuos 


“soqyediorunur sop SAQ[OI — JUSANOI 
A.s mb soouspisor xne jediorunuw ojoumu un jo sonbrqnd 
SOIOA xne WOU UN Jonq1}e ek 9JSISU09 mb — jedisrunu 
asessoipe JT ‘o[ooiS un,p snjd op stojied juayep mb 
(SUOISSS9U09) SoTeINI SANOI 9p suOU Sop Jouuriddns e JURSTA 
9AIJEJU9] 97n0] & juorosoddo,s souuosiod sosnaiquiou op aonb 


ye} NP 2[N099p UOHEMIS 9799 v OT] [edioutid owes[qold "TT 


‘Opre.p sopuewiop xne JUOLIOILOIO 
jo juouopidez orpuodoi op oouogin,p saynoIysA xne 
jouod jedisrunu 98essSoipe;T ‘[eIMI NOI Ud [][ 6 dOIAIOS 
np sovjd ua asiwi vy e [oNUasso ajqejeaid un jso ‘JUDANO 
Â,S mb saouapisol xne SsoJsumu sap jo Sojeini soynol 
xne SUIOU Sap JonqLiy}e e 9JSISU09 Inb snssodoid ‘jedrorunuu 
asessoipe.J ‘Soloipnored soi sanbystojoeieo sop 


yuo xnofuo xnop soo ‘ounuuuoo oINyeU INI] dISTe/\ 


‘soplyediorunu op UOISHy ap oINS BI B SUONRIDUIO[SSe Pp 39 
SONLI op SUIOU Op UOHOLJIPOU E] 8 We] B PUODES 9] JO [EMI 
NOITU UD [[6 SOIAISS 9] 10 [eCIOTUNU aSeSsoIpe | SUISOUOI 
nofus Jarueid ay] ‘« ossoipe,p syuowesueYyo » sop jofns 
ne SIJIOSSOI JUOUIOIE]O JUOS xnofus xnop ‘uespnquio | 


op neoing ne sondol soqwureyd sasnosquiou soy rue | 


SILIVCIOINAW 3P NOISNy V] 13 JV MAIN N3 
[IG 3O1/88S 3] 13 ]PdIOINNN 35vss3apy 7 


IT 
URLUSpNquUIO,| 2P 0007-6661 Jonuue oddey 


‘Inaypodxo | sp ayjIqesuods9I ev] SMOUOP SI[09 UN ,p 
ayenbope uoneredoid ey onb sastogid ap stojyoyno} ayioduur [I 
‘epeur) sasoq Jed saodde sjuswiasueyos soy sno} op yidop 
Uq ‘UONIUIJIP dJOANOU ke] Op INONSIA ud 991jU9,[ SIndop 
Sojuie]d op siquiou np UOTNUTUNTP SUN 9J2JSU09 SINOIIIE,P 
B UO ‘O9IAIS np oyyenb ey] JdJOIOWIe.p J9 UOISNFUO9 
e] Jodissip op stud yuo sonero snjd uoneorydde .p onbnijod 
oUN }9 UOHIUL9P SUN) “SOSeUUIOp Sd] SHUO9 UOT}09}01d 93N0} 
op BIN[OXd soy Nb 29 ‘SayISeIJ SUILUO9 S9I9PISUO9 JUOIIS 
onbite199 Ud JO SIDA Ud s}Inpold So] SIN9S “URARUDIOG 
‘UOHIUIJOP eS OLLIPO Issne E PEUR) S9JS0d “JOLLINOS 
np e sosned SoSPUILIOP sop JUPUISOUO9 SUONEUWIE[991 
Sop JUOUOJIBI} NP piesa, B INONSIA UD SOSIUI SddLDOIIP 
SOUSI] SO]JOANOU Sd] JUSUSIOWID} Ud QUO ‘saTISey sjolqo 


sop nofuo,j Be yuowopidel 18891 Be peut? sojsog 


“UOTIENIS PJ IOUTUTXD P 98109 [IPABI 
op odnois un jue919 ud owoqoid np soueyodun, | nuuosoi 
JUOUIAJEIPOUIUUT © BpeURD S9JS0d ‘“S9TJIPOW dO JIPA9P 
sovjd ua onbnrod ey 1onbmod onbrjdxo e moy ji ‘syuorjo 
sop Jed sgjeusis seo op med Y ‘epeurd sojsog op sinon 
-odns soiped sop oyuOdUdI & UPUISPRAUO, | — [e}sod 991A19S 
np UONBIOIQUE,[ @ IangiyUu0S op yng 9] suep sinofno} 99 


Jo — Inapuojoid us UoNsonb ej suruexe MOAR sold 


‘INOILI US SJUST]D Sop o1INpul 
JUQUIOIIBJUO[OAUT ‘UOTSeD00,, & nd yuo saXojduto surey109 
ronbinod yuonbydxe « ojI8ex » jour np ansique J0nd 
UOHIUIOP E] 39 oULIOFIUN uoÿe; op onbyod ey 1nbrjdde p 
ANOIJIP CT ‘opiseyy Jofqo un sWWOD 9IpISUOS 919 
J8A9p Inb 99 JUSWOIIe]D JoUTULIO}Op op 9Ao;dund | B TU JUOIO 
ne tu yeyourlod ou Soigelj sjofqo soy jueuioouos epeur 
S9JS0q op onbnrjod ey] ‘uou no ojiSex Jos nuajuos 9j onb 
ouodur nod ‘so8eumuop sa] 39 o10d ej WeIANOD sourInsse | 


onb JUoIAOID SJUOI[O SO] ‘ISISSOP 99 Sue 


‘Sorisezy sjofqo sap e sjqeordde souemmsse p 
yeyoe | & Wen JULAE SOOULIIOP ap 9A9[9 9IQUOU 9] Jed 


oddei; 939 & UeLUSpnquIo | ‘soourumexs sojuTeyd sop {I} A 


S3]bva] 5131q0 


OI 
uewSpnquO, | 9P 0007-6661 [onuue oddey 


‘UOTENIS E] B JIS891 mod ssaydope somsour 
Sa 30 soouunidxo suonednosooid sop aimeu ej juesodxs 
ud siommoned xnofus soo op sureuos ojuosoid ajueaims 
uor99s BT ‘sonbrewaqoid snjd juouuoraop ou xnofus sao 
onb JURAR JIUSAIQQUI ISUTe OIISOp UEWISPNQUO J ‘asatpnonsed 
oinjeu op xnofus,p s1qUIOU UTe}IOD UN INS JQUUE dIOTUIOp 
PR] Op SINO9 ne sANovold UOSey ap ayouod JS9,S uewIspnquo | 
‘sAed np o[9Y499.] B [eIsod 99IAISS np UOTeIOT[IWIP | 


INS 99XE JUDUINJOSSI dYdIeUIOP ES Op 2IPEO 9] sue qd 


Sua NOL 
XNaIN3,P SNIWVX> 


‘Q]QIUST[O VS Op UOTJORISTVeS v] JoINsse Inod epeury 
sajsog sed soXojdap syurjsuod syoya xne ‘ed onne.p 
‘9 peur) sajsog Ins UPUISPNqUO, | op neoing np JoeduUur, | 
e ‘ued oun.p ‘ojqenqime ono ynod uoneloroue 92}99 
‘AJUapa991d souUR | OP [8)0} Ne INOUQJUI JS9 URWUISpNquwo | 
Jed epeued sojsog e oouue 9}J99 S99SS9IpPE SUOTJEpUEUU 


-W0991 op 9IQUOU 9] ‘JOUSINOS e pe} oNNVy 


“epeUue. S9S04 op SSIMPY90Id 49 SOOLNDOIIP SUBI] 
‘sonbnijod sa] Ins sousprour SUN IIOAR NO SIOISSOp sone p 
JUWIO[SoI a] Ins jos 99 onb uoÿez onbjonb op Jonqyur ru 
JU9p9991d ap 10919 juaAnod ou SBd S99 B JUOWISAIJEOI Sostd 
SUOISI99p Sa] aonb JouSInos op jueoduur 359 I] ‘SoIarnoned 
sajuenu9ye SaoUtISUOOIIO Sop INS 29PUOJ JS9 UOISI99P 


onbeuo 39 sonbrun juos uornjos es Jo Sed onbey_D ‘arsroueur 


uoresuaduOo oun Se9 SUIR]I99 SUBP dINJOUT 49 JOLIeA 
mod uonestuWOpUl,| Op oNyeU BY JOLNO9 op UOSIEIAI] 
ap owjqoid un.p jueno,s9p siqns seseuMop sep nod 
no s9sesud sjnod soy mod ‘orred ua no yo} Ud ‘gstULOpUT 
a9 WIRIASp JUsI[D uN nb stAv.p 359 JE, Nbs1o0] ostoyesudduu09 


UOTJEPUEUUIO99I oun ojUdsoId UeUIspnquio TT 


‘[BUOISII NO [290] UO[OU99,] B SOIAIOS Of JoJOTjOWIep ynq Inod 
yUO J9 SOUT] 99J10d oUN JUO SOIJA ‘OJEUOIJEU SOUDpIOUT,p 
sed JUO,U 39 SJU9ILo op odnoi$ un no juorjo un nb juoanos 


JUSSIA OU SOJJOUUOHOUOF SUOTJEPUEUMUOI91 So] 


‘Q]]OUUOTIUOJ no a1107esuodu09 
9InJeU Op JUOS SAUIEJI97) ‘SOINPY901d No S29LH99HIp SoUBI] 
‘sonbnrjod xne suoneorjipour sop ua saynoj sed juoypnsoi 


QU UBWSPnqUuO,| ep SUOIJEPUBUIO99I so] 


‘AN[RAI SJJOANOU UN SJOJJAI NUAJUOI 
mo, onb ule soouiodde ono A juaIRA9p suoneorpouui sop 
aonb njouos ev ‘ipuoyoidde uourexo un e ins “UeUSpnquo | 
‘SoInp9901d sop no Sooi1joolip soust] sap ‘sonbrrjod 


Sop JURYONO} SUCT}EpURLUIODAI xne 312. B Inb 99 uA 


‘sootidoidde samsou sop 
adope ono us e je, nb 30 suonepueumuoss1 Sas op sunoeyo 
JUOUIO[QUIOARE IJJON998 E peur) saysog onb Jasioqid op 
xnoInoy 159 UEUISPNQUO, | ‘SUOEPURUULUODEI Sas Jo}olo1 op no 
rajdaoor .p dIQI] LOS epeuRD so}sog Nb usig ‘UONESIUTUSPUT P 
onbuoojonb ouxioy oun ‘seo suIeye9 suep ‘no omp9oold 
aun,p no onbyyod sun p uoneoyipow 8] Jopueuruosel 
mod ueuspnqwio | ‘UOTENIS EI UO[OS ‘SISAIP snyd sap xnofus p 
jofns ne epeued SaJS04 & SUONEPURLUOI9I SMAISNId yey e 


UBUISPNquUIO [ “IOUTULI} aS op JUSTIA Inb sou j 9p SMo9 dv 


NOILVPNVWWO9D1l Jp SNSSIVOUd 


6 
URLUSPNQUIO | 2P 0007-6661 [Onuue yoddey 


‘SOAUI99U09 sored 
sa] Sayno} nod ayuesivjsyes UONNOS Un Ua 9gI[NSZI E J9 
BPPULD Sd}SOg 1° SJUDI]O So] OUD UONOTUNUTUOD BT 9IT[LORJ 


B JOISSOP 99 SUPP UPUSPNQUO | op UOTUOAIQUI TT 


‘sastooid SUOHIPUO9 SaUIEJI99 B JUOJSHeS mb syusT]S 
XNE JIOJJO NE9ANOU 9P OUOP JS9 DOIAIOS 97) ‘O9IJI99 97S0q 
OP 99IAI9S UOS JI[QRJAI Op gploop vB BpRURD S9JS04 ‘SOIAIOS 
29 op jejol np joins ne syUdI[D xNoIQUUOU sp 39 URLUSpNquuo | 
red squosaid sjuoumgie sop oouesseuuos sud moar said 
‘epeUe, S9JS0q op UOSOIIP 9JNEU vk] 9P UONUDYL,] B uOrsonb 
eB] ouiod & UELISPNQUO ] ‘SdIAJOS 99 Op jeOI NP syns ee 


SJUOIO SuIv}IO9 Jed soanoïdo sinmuus soy red 9dn990914 


‘QOUdIINIUOD EI Op SO[891 
XNB SIUINOS [RISIOUIUIO9 9JX9JU09 UN SUP SOSLId SOIEFE.P 
SUOISI99P Op J182,S [1,nbsind epeur sojsog op SJIIE] sap 39 
XIId sop juouassiqe39,p sonbnrjod soy jueuioouos saure|d 


Sop JOUIWIEX9 ,P JEpUBU oy sed e,u uewuspnquo/T 


‘(2PUPUIO99I 991AI9S) SoIIejuouoddns ster sop 
Jueuu9AOU U01]d9991 OP UONEULIJUO9S Op 9INJEUSIS ev] Op 
(sotded a1do9) aanoïd oun HIu91q0 ,p jueyourod ssneuwomne 
ouasAs un Jed o9ejduoi 939 e jonbor ‘(ts1ded otdoo ns 
UOI}d9991 SP SIAB) 9291/1199 9JS04 99IAI9S NP epeueyD sajsog 
ied Jenoi oy sed juareanoïdde u sayjo,nb uewspnquo,] e 


JIOARS }IRJ JUO SUOTLIDOSSP Jd Sostidamus sInoISn]q 


‘SInayipodxo so1s soo nod ainofeu sousprout 
oun JIOAB ynod 99IAI9S un ke no ynpord un e oyodde 
— [IHIOS INQUIU Issne — JUOUWIOBUEUI NOT, ‘SJUSI[O sone 


So] sno} JoAnoId9 juoanod onb xn99 onb o1plo sueur np 


JUSIOS satuaqoid sao aonb usiq ‘adIAIas op Sawapqoid sop e 
sogsodxa snjd dnooneag juos suorje1sosse sa] ja SostIda.nUS 
So] ‘JU9IQU98 So[o Nb IoIIIMO9 Op SalUNJOA SouIou9 
sop UOSIPI UY ‘9JPIOUW SUUOSIOd Op sayijiqesuodsoi sind] 
ap Joyimboe.s Inod jo sorreuoyied simay 994 Jonbrunwiw0s 
Inod ‘saiquisw sind] 99A8 J9PJU09 9j IUaJUTeW Inod 
JU9AI9S U9,S SUOIJEI9OSSE SIT] ‘SUOSIBI SONY Pp U91q Inod 
Jo SInasstuMoj sino] 1aAed nod ‘somnjovy sap 1940AU9 
Inod ‘SoUIOJUI sjUdI{O sind] 11ua} Inod je}sod sur9}sAs 
3] UOsI]WN sostidayusa soy “epeuRD np suONeIoOsse 
jo Ssosiidomus soy sojno} op souuorpgonb suoreiodo 


SOP 9[EJUOUIEPUOF UOISUOUIP OUN JS9 [EJSOd 991A19S ia | 


SNOILVIDOSSV 
13 S3SIId3U INT 


JOLLNO9 NP 2HEJINI9S UOSILIAT] E] 
Jonsse e OSIA oo nbsind 59,99dS91 JOS sojeIni Soyo] xne 
S9]I0Q SOP UONL][eISUI | 19 JUOUIO9EIAUS, [ JURSSISOI epeURD 
soisog op onbnrod ey, onb 99 eB ajjeA uewspnquo/T 
‘NOI 93309 INS JUEJNOIIO oUUOSIOd syne no} Op J9 
JUST[D Np ‘UOSTIAT] Op JoUUOSIOd np ques FI 49 9ILINDVS PB] 
mod ajuosaidor vjao onb onbst1 np wdap us sano os 9Jjo 
NO 8] d}So1 SOMO] Xne 9}10q es onb 99 ke quo IMb juorço np 
opuewop ey JoAndde tu uorjepNo1l9 8] Op SHEHUO9 suds 9] 
suep jinpuos mb yess oyno1 op MousidayUs | JoAnoidde 


jnod ou uewspnquo.]| ‘oouopIA9 93n0} 9q 


‘epeurd soysog Jed 11q8J9 UOSIeIAT| 
OP SNBIQUHI,[ IP UONOUOJ Ud Sond] XNE 9}10q Ina] J09e[dop 


OP JU9SNJOI SJUdI]D op SIQUIOU UOG ‘JOLINO9 9J JOJAT] Inod 


8 
URLUSPNQWO.| 9P 000T-6661 [onuue oddey 


UOHLINOAL E] IP SUdS 9] SURP 21MPUO9 SduIAJ yn} UD JUSAIOP 

J9 9INOI BJ 9p 9pod 9J Jajoodsar ap snus} juos smouardanue 
soJ ‘ojuini oynol oun IMs JUEJNOIO ouuosIod one 
an0] Sp J9 SJUDI[D sap ‘sinoudida.yUS sop 9JLN99S eJ JOINSsE 
JIOP epeueD soysog ‘SOJEINI sonjo] xne S9JIOQ sop UOIE]E] 


-SUI,p SooU98Ix9 xne jie yuo xnofuo sinoIsnig 


‘JUST[O Ne 9S1991d 9jNOI LI OP 9399 NP jo epeuesd 
S9S0d OP SOUdSIXO XNE JUSWIIULIOJUOD sog]]eISUI 919 
JU9AIOP SOTeINI S91}J9] XNE S9JI0Q So] ‘O[UINI SJAJUOITO EI Op 
JOLLINOD 9] JOIAT] INod sinausidamus soy SIAINS JUSAIOP onb 
OILIDUI}L | SP UOSTeI UY “O][9}USI[D 93399 B Jorpnonied nofus 
UN }S9 SOTVINI S319] XNE S9JI0q Sop yUoWOSR| AWD J “o[eINI 
O[QJUOITO PJ Op JUSUUSIAOI nvoIng ne sogssoipe soyuTeld 


Sop OOI ‘d OE UOJIIAUS 40} Snjd NA e,] UO sWMWIOD 


‘sodnois xnop soo ous 
SOOUDIOJJIP SOUIRJI99 SUIOWTUOU 9JSIXO [I ‘onu SU 
Op JUSANOS S9I] JUOS So[eINI J9 SouIegIN SAJAQUOITO SOI 
red Soo[nuxioz soyureyd say IS SUIQIN “IAIOSSOP 8 9JIATJ99[[09 
BR] op JUoWQUSIO[,| oyodur nod ‘s4ed ne noyed 
JOLLINOD NP 99P9IJJ9 UOSILIAT] BI J9INSSE,P J182,S JI,nbslo] 
slap XN9IQUOU op 9S0d uoIpeuro 20) np onpusj9 
ASEA ET ‘SAJUELIOAUI SOOUPUS] Op SIQUOU UIEJIS9 UN 
111989 ,p awau 8 soumos snou ‘sXed np suol$91 so] sano) 


op jueuoaoïd sojurejd op oouessreuuos jueuoid “a 


Sa]vand SNOID3IQ| 


‘giqejinb9 39 asnf uonnjos aun JoAnoï e sored 
Xn9p Sd] Jopre Inod o1ANe Ud JNO} JOU 39 9A1399/q0 UOSR] ap 


J0URISISSE,. Pp 9puEU9P onbeyo ae UeUISpNquoO TT 


‘sno} nod juesiejsyes Juata9edue UN.p XIOU9 
9] juouQuious onbriduos mb 99 “« Ino9 BU suep s9preisut 
sed }S9,U 9[[9 NO oANsoU e] SUP » WIOOd A EI ep 1doouo9 ne 
JUSIOIO SJUOITO sop wednyd ey onb smuowop souoriodxs 7 
‘sagjoodso1 939 sed juo,u sowtou sad onb 9]9A91 
sjgnbus | Is JUoWIOSULYS UN eIOPUBUTUIODEI UEWISpPNQUO J 
“epeuer SaJS04 op dII[IGIsso00R .P J9 AJLIMI9S Op SOULIOU 
xne puodal nuojoi juowo9e[duus  ] IS 39 SJUOT[D XNE yURUDATIOD 
9SI[EHU99 JIOIPUS UN SUEP OOIS 1S9 AHeNEUNnUOO 
gjejsod ayloq te] IS JUOUIUEJOU SUOHLH9A SNON ‘s9999d 
SOI JUSIOS SOULIOU SoUTe}IN0 onb Jamsse.s ap ule SULIOJ 
onp 39 ouUOg US sJonbus oun ek Suopasoid snou ‘uonuaye 


onou e sogyiod juos sajurejd sayfa, op anbsio7 


‘AUJIQISS2992 Ind] Op NO JUOWIODEIAUS Ind] Op UOSIEI US 
jNoUMNs ‘uTeqin not{IU Ud saquied ap yolqo,] yUOWIO|e39 yUOoJ 


(NOOdd) soremeunumos soyejsod sayoq s97 


“oxo] duos quaus[qessed 
uonens oun.p J182,S [I,nb JUOWIATJonjIQeYy jJUSSsIeUUODI 
SJUdI[O soy ‘UOreoI[dxo 9799 ojuosaid Ino] uo nbsioT 
‘Jnensiurmupe jo onbnsiSo] sue|d say ms Jewoyones un 
Ud SULIOJSUL] OS OU 998] E] onb SUES SJUSI9 Op SUOITIIU Op 
sajuaye xne OJIUJSIJES op epeur) soajysog mod ajqrssoduur 
quswionbryeid sousprao 93n0} 9p JiBIes [I ‘oyuTeyd op clues 
99 Op 9PUOJ-U9Iq 9] ISIN ‘sed yUSTAUOD no au onbrpur 
110}dwWio0d np juowosedus,] onb s97ed syrejsnesur juosip 9s 
SJUST[O XN9IQUIOU OC] ‘SIMEUSIS BS JUBJISSS9QU IOAUO UN NO 
SI[09 UN Al][Ionoe1 A Inod spuds as Yop JE jeysod s10}duro09 
jenb e quenbipur my syed oun 310991 juarjo 9] s[[onbey 
Op NIA Ud « UOSIBIAI] Op SIAB » SMPI901d eB] sUIBOU0D 
neoing oou e oossoipe ajuonbeyy snjd ej ojurejd eT 
"SUIeqIN SOUS SpULIS SO] SURP SOJEUSIS JUSUIDTeS9 JUOS 


SI]OO Op UOSIRIAT] eT B Sor] xnofus sone SIDAICG 


£ 
UPUSpnquO, | SP 0007-6661 1onuue uoddey 


‘Ly NP SIO] SUIEUUNY IMOUT 

‘28ESS9IPE .P IMOUA 
‘QuTeIOUNI,| Op reed sourssreuuos sun sed JueAE,u SAS] 

-O1 op Inaovy un sed JoINS91 MAJOR] np JUOUSOEIIUOY 
‘onbiu019979 19 op juowodmbs ] 

no jouuosiod 9j Inod sIQISI{[I aJHoSnueu 9SS2IPY og 
{2SS91pe AUIQUI E] B SODIAI] 19 ONL] L SUN] S99T[OO 
JUOS SAJOUTSIP Sossaipe sop juezod soddojoaus xnop 


onbsio| oduoxo sed ‘onbiuvoour 113 op SoueIqoiq gy 


: SOJURAINS Sosneo xne Sopqenqity}e sd np wednyid e] 
JUOS UOSIBIAT] OP SIN9II9 S90 aonb 9[9A91I JUO S9U9I9U991 
sou jo sajonbua sou ‘sue sap [IJ NY ‘Soq}9]-91s0g B®] 
IP SIOAU9,P UOSIRIAT] IP SINDIID Say Ins juayiod sajurerd 
op dnoonesg ‘ureqin nou uq ‘“suoAdda1 snou onb 
JOURISISSE P SOPURUIOP Sop d}1IO[VU LI OP OUTSIIO | B JS9 


DUILGIN 2[AJUOIO L] ‘ITOA 9] OP JUSTIA UO UTUIOD 


‘SJU9PIS9I XNPOANOU Op 
JUBSSIOIO 9IQUIOU UN JI[[ION998 INOd ju9pu9J9,S sUTeqIN 


SOHU99 SOU jo aquouigne epeue) np uornendod al 


SINIVGUN SNOID33 


‘soquieyd sap sumnjoa np (OI ‘d OI Iuaquosardoz 
suoneioosse P jo SOSLIdOnUo p saoursjop Say onb sipury 
siolnonied sop sed sogynuntoy juos saqureyd sop 001 ‘d 06 
UOJTAU9 Nb 99491 OSATVUR Pp dJOUTRIed 97 *« syUdTTD op od} » 
Jed so9gsi0s9}e9 Issne JUOS doUR}SISse,p SopuRUap sou onb 


yey np otpuoyoidde snjd yueyne .p 159 asAyeue ONON 


‘SO[UINI SUOIS9I OP J9 SUONRIDWIO[S3e 
saynod snjd ap juouiopnes 001 ‘d O¢ 39 Suregin samuss spuris 
sop jusuewg soquieyd sop 001 ‘d OZ 1onbmod yuowoyiovy 
puoidwios uo ‘uonepndod ey op uonnredoi ey ouruexo 
uo,| onbsio7T ‘sojureyd soinyny sop apqeqoid auignio | e juenb 
SUOISIA9Id sop J1jq2J9 suOANOd snou ‘saquræd op siquou 


3] Ins sonbysye}s sop uolsar Jed yuepiduios ug 


‘(919 *« SOTRINI SUOTSOI » *« SUTegIN SAHU99 synod » 
‘« SUIBGIN SOIWUID SPULIS ») SOIULIOP JUSWISITLIO SOI1089729 
Sop UOTIS SOQUUOP op oseq 2IJOU SUEP spuewop onbeyo 
JOSSEO eB 9JSISUO9 oSÂjEUL p Snsso9oid omou op odezo 
aigtuaid eT ‘juossisins inb souwiajqoid say peur) sasoq 8 
JUSuIAIIEI9 Snjd IoSodx9 p ueWISPNQUEO | 8 91n0 Ud JouLIOd 
UONEULIOJUI 9799 Op 9SÂJEUL TT ‘EPEUETD SHSO4 OP SJUOIIO 
So] Jed soyeusis sowojqoid sap Jied e xnofus sop Jou109 
op 3a SOOULPU9] Sop Josesop op J9HJ9 uo outed nevoing 
a] Jed a9}10[dx9 soyureyd say Ins saguuop op oseq ev] “xnofus 
Sop Jo SOOULPUD} SOP INS UOTEULIOJUI,] 2P JURSSTUINOJ IN] 
ud epeuRD soaysog op UONDOIIP oyneY EJ SP SAIQUIOUI sap 


Soidne Jd]]I9SUOD SUTWOD Issne 1138 UBUUISpNquio /T 


“epeues SAS04 & S99SS2IpE sojureld 
sop uoNNjosor op snssaooid np syeury jodde.p oouejsur | 
‘uRUISpnquio,, B JIOSSOIpE,S sioje ynod [I ‘puosojjip 
un Jo[s91 mod epeued sajsog Jed uonisodsip es ev 
SIU SINO991 Sd] Sno} 9S1ndo OAR soide jeysTyesuI oINoWIOp 
yUdI[D uN NbsioT ‘sostidanus.p 3a SaJIoIWOp op suor]]IU 
SOP B JOLLNOS ap SOOHIE,P SUOII[IU Sep juawauusrpronb 
OIAI Inb uonestues1Io ouN,p uI9S Ne SaJqUJIAQUI JUOS 


D9IAI9S Op SoW9[qoid sop onb JIPuu0991 BpeURD so}so | 


S3INIVId Sap 3NDRIO 


= B & i>" a i 
UF: 
wry 


© 
uewspnquo,] oP 0007-6661 [enuue oddey 


(epeue) sojsog op UOHENSIUNUPE,P [I9SU09 9] Jed ganoiddy) 


‘XNBUNqI soy JUEAOP Jofns 
NO} 39 (979 ‘sazjaiaiffo sansun] Sa] ANS 10T EI] ‘ADUALINIUOD D ANS 107 I] ‘S2140Q1] Ja SI1OAP sap 
QUUAIPDUDI aJADYD EI] : ‘X9) onbuosjenb uonrysisg] ouN,p 9TUWLOJUOD ej 8 jen JUeAR Jolns Ino], 
‘(xud so] 19 SJLIe} SO ‘IOLLMO9 Np UOTROTISSeIO e] SLIduOD A) souroqui Sonbnrjod sap juotusssiqe19 J 


‘epeUury SoJsOg op SOJII] soy juowonbrun yusyono} mb suonsanb so 


“SINISSTUINOF 39 snouoidonus ‘spAo] dud sas 9948 epeut) sajsoq ap suodder so 


: SJUBAINS suorjsonb soy suep sed snbyduii,s ou uvwispnqwio | ‘sinoqpre 184 


“ueLUSpnquio,| op neaing np UONOUWOId eB] aMSSY gy 

‘TSUu0)) 9] Jed 
ueUUISpnquio | 8 SSTUUNOS JUSWID}IOT]dxo UONsonb 93n0} mod uonensIUupe,p [IasuoD ne puodsy gy 
‘UOHRISIUIWUIPe Pp [OSUO) np juepisaid ne jonuue yoddes un aquosoud Jo oJoquiy sm 

‘oipuodal Ap SuUdSe} Sop 39 S]USI[D sop suonedndd091d sop uorsuoyarduo9 
oInayjioul oun Jonboe ev Jopie.] op uye epeued saysog e sonbipouod syoddei sop jowoy og 

‘Sou9qoid so] 

2IPNOS9I & ISSN9I sed JUO,U SJUEJSIXO Snss2901d sa] onbsio] suonnjos Sop JopueUTWODEL 79 
SJUdI[O sop soquied say] ajqeyinbs 30 agsnf uoÿez op JonjeA9 mod jodde p soueysur p WOS gq 
‘sarqe1d999e juouiopponnu SUOTINIOS sap JSANOI INOd MAPIPOU SUUUOS H18,P SO wz 

‘SON[OS9I 19 SOOTNULIOJ 

juos saquie]d say jonba] uojos snssad01d np JUSWISUUOT}OUOJ UOG ne JIOA Jo PEUT S9JS0q4 


e sajqesuodsai souuosiod Sa 39 SJUSI[D SOT OIJUD SUOTCOIUNUIUOS So] 9JIIOUF Jo 2SUMOOUT y 
: uewspnquo,] Juowmonbyroods 


‘Q[QUSTIO 8] L SOIAIOS NE SO9I[OI SOJUIE[A XNE SUOTJNIOS sop 


JOANON 8 JUEPIE Ud AJAUOIIO PJ OP SJQIQUI Sa] 198901 op JS9 URLUSpnqwO,| op fedrourd 2101 | 


IVPNVN JULON 


RE 


URLUSPNqUIO,| 9P 0007-6661 [onuue oddey 
JOISSAL ‘AM 91PUV 


‘SJU9IO SOP UOTIORISHRS E] 
2INS9U DOJ SUN SULP 21NSSE SNOU 9JAUOILO PJ B IDIAIOS J] ANS SAUOIIO JUSWOIIe]O Sj99[qo sap 39 anbndo 
oun uojas nofuo onbeyo Jourtuexo,p yey oJ ‘Sa4o[dus sas jo epeur] Sa1S04 99AB JISOU09 ap JUAUOIQI] 
suoAInsinod ourgu-1oul yo odinbo uow onb j199fqo un,p 188,5 I] ‘[8S0d 2914A19S NP UOTJVIONQUIL  [ IOSIIOARJ 


B 9JSISUO9 SOJEJUOUIPPUOF SAIJIQUSUOdSOI sou op oUn,] ‘epeuRD SAS04 & UeLSpnquo p ayjenb eu ug 


‘QIOLIOJOP 9S QU UONeNIIS 8] Nb JUBAR SUOINIOS Sop JOANOI] B BpeULD S9JS0q ISUIB 9PIE NCaINg UOW 
‘JIU949P 9j 9p ojqndoosns no onbrewoqoid uonenis oun 191891 op uye sogudoidde soimpgooid no 
So0LH9o1p sousiy ‘Sonbnijod say Ho4oï eB sojuayoduuos sayriomne soy oyraur [ Jo aqquednosog1d o19pisuos 


of onb uorjemis 23h03 peur] Sas0q Op UOTJIOIIP one ve] op uoguaye,] 8 auod of ‘oanovord o1srueuu OG 


‘optyoid os [1.nb sop 
jpnuajod owuaçqoid yno} epeued sojsog e dwieyd-d]-Ins Ja[VUSIS Op dINSOW Ud ISUIE SINS of ‘NeoINg UOW ke 
SO9SS9IPE DOULISISSE.P SOpUEUOP sop IjIed 8 sooURpUd} Sap JosATeURP J9 I9A9[OI Op — soouuoroaziod snd 
Sop saguuop op aseq oun, p usAow ne — odinbs uow 8 jouuod mb syorewap e] Issne JH99p |] ‘oauur,p SINO9 


ud NedINg UOUW op UOTUA}e,] NUd}o1 quo mb xnofus,p s1quiou urey199 UN,p 18j9 Wey oddez juosoid 97 


‘SOQUUR S99 $d}NO} dp SINO9 
ne nvoing UOU 9II9SU09 19 4SND XNE JUOWOIOAQU9IQ 9891 juo mb souuosiod say] sano} eB OpNyneIs eu 
IOWILIdX9 e SUDT} OF ‘SAJIANOE SIND]  UL STU JUO 4SN Sd] ‘UPWSPNQUO, | ap neoing 9] 19 4S NI SO] sed sue 
SOP [IJ NV SJIOJJO SOOIAIOS Op S]UDUIOYONVADYS Sop UOSIeI UY ‘[e]SOd 99IAI9S 9] I910I[auIE B PPEUET) S9]S04 


JUDWIDATIOW 9pIe JUO (4S NI) [ejsod 291AI9S np siasesn,p SHJILIO9 So] “SOQUUE SOISIUIOP XIP Sop SINO9 ny 


“O[eINI UOIS9I Ud Nb UTeGIN noljIu Ud U91q ISSNE ‘SUSIPEUET) Sa] Sno} 
e IUMOY [RJSOd 991AI9S np uOrjeIONoUUR, ] 8 Je} e INb 99 Ud neomg uow anof onb JnIsod 9J01 9] juowiorrero 
ISN]! UOTNIOA9 9797) “UONepURLTUIODOI Op OUUSIUPIQU Ne IINO991 op nary Je À I, nb sues sajurerd 


9P JUBSSIOI9 9IQUIOU UN 91PNOSAI op SIULOd 8 epeURD S9JS04 19 NvIING UOU aWUS JUESSIPUEIS OISIOUAS BT 


y 
uewsSpnquo, ] 2P 0007-6661 [Pnuue yoddey 


‘uoreordde ua sositu 39 saaydaoor 919 quo 
SUOTJEPUELIO991 SOU Soyo} onb uon°eJsIes op dnoonvoq 9948 191 aUSINOS of ‘aTeUONU NO 21890] 297104 
oun JUSIVAL Sad ‘SE9 So] UOTAG ‘[EJSOd 291A19S NP UONLIOI[IWE ,| INS S99XE SUOTPPUELLIOIO! pI ¢ AUISAId 
ref ‘oquue oI9IUJop eB] op SINO9 NY ‘SUONEPUEUOI9I soul Jojofo1 op no 193d999e p sql] 159 epeURD 
S9JSOq ‘SogUISou09 sated so] Jed JUOWISANUIE SOQUILUPXO JUOIOS SUOIEPUEUIIOI91 Sas aonb 9J10S 9p 


[e1ou OANOd un ,p NSOAUI 39 UBLUSpNquIO /J ‘a110mn99xo JOANOd op sed re,u of ‘uewspnquo, nb jue) uq 


‘SILI9S91d SIR[9P Soy SULp 19 9}1L139}UI,p [eS IONOS UN 9948 opuewop onbeyo ke sipuodal 
op SUIOWIUEQU onUuUOS [oUUOSJod uow onb J9USI[NOS op JoIy sins of ‘oouesisse p SopueOp op oquIOU 
np uonejyuoursne oun Jed soyinpey JUSTOS 9S samsou soo onb usIg ‘neoIng UOW ke sad0e JUOWOTIOV] 
snjd J10AB,p susIpeuRD op 949[9 snjd Uo snjd op s1quou un ke yUD}OULIOd JoUIQUI IS OJOU Op 19091 
JUSUIDT[OANOUSI 9] 19 UOTBWIOJUI.p sjuRT[dop op uoneorpqnd ev] ‘sonbruoydso} somenuue xneoanou op 
SUEP SOQUUOPIO09 SOU op uonduosur J ‘shed ne ynoyed op seIpoul op 39 SoITeyNeUNUIUIOD SoUISTURBIO .p 
sjuvjuasoideai sop e.nb isure so4ojdus p sodnois sioAIp e& ossoipe sins our of ‘IoTUIop seu [€ 9] SOTO 
991919X9,] OP SINO9 NY ‘S299NS ap S99UUOINOD 919 JUO peur) So\sOog op SoAo[ dura so] jo oITqnd 9] IoWIOFUI 
xnoiu mod neoing uow sed sosiid soinsaw saq ‘ouideyd 99 e Sjrj9e Sal 939 SUOAe snou 1onbimod 


159,7) ‘9[9 J9[0A UN NpusjUa UdIg JS9 UONROTUNWIOD EJ ‘AdTAIOS Np UOTWeIOT[OUIe Pp UONsonb 350 [I ,Nbs10'T 


‘OJAJUOITO BT  2[q2}01d 
1S9 UOIJE[9I 99399 Op UOINIOA9,] JUIOd Jonb ve sxjuowsp 39 eprUrT SaJS0q jo UEWISpnquO, | 9p neamg 9] 
2HU9 UONeIAI E] Ins JUIOd 9] 913n0 Ud jj [] ‘SUdIPeURD op SUOTT[IW sop Inod sonbrjousq s29194A91 JOS 9s 
neoing uow sed sastid sainsoul Sap SOUTe}IDD JUSUIIO9 Sn] fonuue oddez 
OUQISION 97) ‘JIU9A & SOQUUE So] J9 SIOW So] Inod Moagid e juos sjuRqold 


Issne JNO} SJe]pns91 sop onb 49 juioye 939 e JNDO[goO | onb op op xnoimey sins af 


‘sXed ne ynoyed [esod 991419S 
np UONBIOIQUE,[ WoAnNowOoId op uNWUIOS J1j99fq0 SUIWIOD SUOAB IOW 79 
adinbg uouwu ‘epeur) sasoq & sed us sowsqoid op uornosoi op snssooo1d 


np oiped 9] suep uarur sj 259 mb ojeur jodde.p souvjsul.p 2101 np nyJeA uy 


£ 
uPUISspnquIOo, | 2P 0007-6661 Jonuue yoddey 


== -- SINOLSILWLS 
OI-------------- SHANNOLLAVA XNAÎN3,P SN3UVXT 
Ql------------- NOLLVPAVAWOD3Y JP SASS390d 
/ ---------- -------- sainivid S3P 3NIDINO 
Q --------------------- IWPNVW 3HLON 
p-o--------------- NVIWSPNGWO,] 3P 3Dvss3|/\ 


SIUILVN SAP 3]QVI 


re) ae 4 si 
Pen À / 

4 y (à # 
ee lee, 


TVvod asda" 27 12.101J7UD nod puazipvuvy 
pay PN0] V vevUDY F27P04 21/10 nb 
papog]gul pasqnv pay JD 

PJOP21 2179 NA JUVAD U 

PIU21] ap PIUIEIGOIA PI] 

‘pnuvdun ja agent 

QJUVPUBAAPUT A1gIUDUI 

20 ja unqsoddo pdwuaz ua ‘auruvx2 

VEVUV) P2JP0T Vv UPUIPONQUOTT 


NOISSIW 3P JONONJ 


EEE; 


pre wy es 
A 


JSISS9T ‘M 91PUV 


‘SuoneJn[es sosnonJoodsoi sour ap UOISS91dX® | ‘ourepeyy] 1994192 p atid snoa of 


‘0008 sxe [Eg ne 


6661 [HAP ao] NP Juepueyss opouod RP] ans 33.10d jenbey ‘januue yaoddes sweision 
uOUW 94}J9UINOS SnOA ap Jisted 9] re { ‘/66I 21quoAoOu CI 2] epeuRD S91S04 
op uolVeysIUuTWIpe P [lasuOoZ 2] red g1ju09 939 e w mb yepurw ne JusUIgUIOFUOZ) 


‘Ouepe|y 


epeuesd sojsog 
uOHJISIULHPE P [PSUOT) Np UWILIg}Ut red ojUspIseig 


OQ[V UETATA OUEPEM 


VOYNYO VAYNVO 
srl ALY NO VMYLLO srl ALA NO VMVLLO 
92006 XOd Od 92006 dd 
18009 SLINS 18009 NVAHNE 
peoy playyooig ggg pjaypyooig ulmayo ggg : 
ueuspnqu 
Ja1ssay eek inte WAYNV) SaLSod 


uvuUspnqu¢d 


LSOd VGVNVO 
AT 


UBUSP nqui() 


LU de 


(aa 
ETS 
> 


